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QUALITY POLICY

Globmetal Kamil Pawlak's Quality Policy involves the provision and maintenance of comprehensive and
high quality services ensuring continuous growth of pro ¥ts and the development of the Employees and
the Business.

Globmetal provides services in the ¥eld of metalworking (laser cutting, bending, welding, machining).
We will tackle every challenge in the ¥ld of metalworking and other materials

Our quality policy is de ¥hed by the following lines of activities:
- we strive to continuously improve the satisfaction of our customers,
- we choose and train our employees so that their skills allow them to o ser the highest level of service,

- continuous improve ment of the e sectiveness of the Quality Management System,
providing services in a reliable, professional and timely manner and in accordance with the customer's
require ments,

- taking care of the company's image

- build ing mutual trust in contacts with the customer through cooperation, protection of personal data
and information as well as researching customer needs,

- introducing clear rules of operation within the company and in complian ce with applicable leg al
regulations.

Implemented and continuously improved Quality Management System in accordance with the
requirements of ISO 9001:2015, rich experience, modern machinery as well as compliance with
applicable Labour, Safety and Hygiene Law as well as environmental prote ction, ensure the highest
quality services.

Management provides means and resources to maintain and improve the Quality Management System.
A constant element of the company's strategy is focusing the system on the expectations of its
customers, maintaining business continuity and optimising business processes while maintaining
co M ¥entiality and integrity of information.

Globmetal Kamil Pawlak’s quality policy is well known to all employees. Every employee is responsible
for the quality of his/her work and is aware that it has an impact on the e vectiveness of the company's
services and customer satisfaction.
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